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Overview: |A Regulatory Changes



Reforms through Regulatory Changes
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Establish New Benefits

Standardize Serious
Needs Assistance

Create Displacement
Assistance
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Cut Red Tape and Expand Eligibility

Simplify Other Needs Assistance

Help Underinsured Survivors

Expand Habitability Criteria

Simplify Assistance for Entrepreneurs

Expand Assistance for Computing
Devices

Simplify the Application Process

=  Streamline Temporary Housing
Assistance Applications

= Remove Barriers for Late
Applicants

=  Simplify the Process for
Appeals
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Individuals and Households Program Modifications

Overarching
Changes

A Other Needs

Assistance Assistance

Personal
Property

Transportation

Group Flood
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EMERGENCY ASSISTANCE

Voluntary Agencies and Mass Care
Emergency food, shelter, clothing and medical needs

¥

Insurers
Homeowner, renters, flood, etc.

. 4

Federal assistance (HA and/or ONA) may be available for uninsured or underinsured needs or when
insurance benefits are significantly delayed.*

HOUSING ASSISTANCE(HA) OTHER NEEDS ASSISTANCE (ONA)

FEMA FEMA/State/Territory/Tribal Government
CHANGE: Amends the approach to evaluating insurance proceeds to make CHANGE: Applicants will no longer be required to apply for SBA loan as a condition of
additional assistance available for underinsured applicants. eligibility for ONA.
« Financial: Lodging Expense Reimbursement (LER), Rental, Repair, and * NEW: Serious Needs Assistance (SNA)
Replacement Assistance *  NEW: Displacement Assistance
e Direct: Multi-Family Lease and Repair (MLR), Transportable Temporary * Personal Property, Transportation, Group Flood Insurance Policy, Funeral, Medical,
Housing Unit (TTHU), Direct Lease, Permanent Housing Construction (PHC) Dental, Childcare, Moving and Storage, Clean and Sanitize, and Miscellaneous Items

DISASTER LOAN

U.S. Small Business Administration (SBA)
If an applicant applies for a low-interest SBA loan, SBA performs an income evaluation to determine if the
applicant qualifies and has the capability to repay an SBA disaster loan.
FEMA and SBA collaborate to confirm no duplication of benefit exists for the same type of assistance.
Real Property (owners) loans up to $500,000; Personal Property (owners and renters) loans up to $100,000

A 4

Voluntary Agencies
FEMA will coordinate with whole community partners to address remaining unmet needs once an
applicant has received all federal assistance for which they are eligible.

Figure 1. New Sequence of Delivery Based on Proposed Changes

*Eligibility for federal assistance is based on each applicant’s individual circumstances as they relate to each
program'’s conditions of eligibility. Not all applicants will be eligible for all forms of federal assistance.”
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Establishing New Benefits



Serious Needs Assistance

FEMA is standardizing assistance for serious needs by making a $750 payment available in all disasters

receiving Individual Assistance, for eligible households to access essential items like, food, water, baby
formula and other emergency supplies.

Disaster Survivor Experience

Before: Not all survivors in every disaster received Critical Needs
Assistance regardless of how serious their needs were (e.g., sheltering,

evacuation, and/or the temporary rise in costs of meeting basic
household needs).

o After: Eligible survivors in all disasters with Individual Assistance will receive
$750 to assist with their serious needs (e.g., sheltering, evacuation, and/or
the temporary rise in costs of meeting basic household needs).
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Displacement Assistance

This new form of assistance is designed for survivors that cannot return to their home following a disaster and
provides them financial assistance they can use flexibly to pay for their immediate housing needs.

Disaster Survivor Experience

» Before: A survivor received initial rental assistance from FEMA but spent it on
= I," other immediate housing needs because they could not get a rental unit. This
I £ made them not eligible for additional assistance to help with temporary housing
N because they could not provide receipts to show they spent the money on rent.

After: Survivors will be eligible for cash assistance for immediate housing needs anc
the process to get further help from FEMA, such as rent support, will be less time

intensive and more user friendly. The rent money provided will then be used for its
intended purpose.
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Cutting Red Tape & Expanding Eligibility



Simplify Other Needs Assistance

Survivors will not need to apply for a Small Business Administration (SBA) loan before being considered for
certain types of assistance.
Disaster Survivor Experience

| p—
S A Before: To be eligible for certain types of Other Needs Assistance
[ ] (ONA), survivors had to complete an application for a disaster loan

S through the SBA. This placed an additional burden on survivors who
imaen needed ONA to support their recovery and did not want a loan that

— - they may not be able to repay.

After: While the option of a SBA disaster loan is still available
disaster survivors will no longer be required to apply for a
disaster loan to be eligible for certain types of assistance.
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Simplify the Process for Appeals

Survivors who do not agree with the type or amount of FEMA assistance offered will experience a simplified
process to appeal.

Disaster Survivor Experience

Before: If a survivor wanted to appeal FEMA’s decision, they needed to
include a written and signed appeal letter as part of their submission.

After: A signed appeal letter is not longer necessary, which allows them to
submit their appeal faster. Survivors who want to offer additional details can
— use a new form that will be sent with their decision letter, but it’s their choice.
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Making Accessibility Improvements

Survivors with disabilities may now use FEMA funding to make certain accessibility improvements to their
disaster-damaged home.

Disaster Survivor Experience

(
3 Before: If a disaster survivor with accessibility needs didn’t have a wheelchair ramp
before the disaster occurred, but they need one after the disaster, they cannot use
FEMA assistance to build one since the ramp did not exist before the disaster and their
Ji disability was not disaster caused.

After: A survivor with accessibility needs can use FEMA assistance to
build new disability-related improvements for their home, even if they

did not exist before a storm damaged their home and their disability }}éf
was not disaster caused. w
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Expand Habitability Criteria

Survivors who need to fix a disaster-damaged area of their home may qualify for FEMA assistance, so the home
is in a safe and sanitary condition, to include home repair regardless of pre-existing conditions of the disaster-
damaged area.

Disaster Survivor Experience

After: FEMA can now pay for all the
repairs to the survivor’s roof to ensure
the roof is fully repaired so they are able
to live in their home.

Before: If a hurricane survivor has wind
damage to part of their roof because of the
disaster, but the other part of the roof was
leaking before the disaster, FEMA assistance
would only pay to repair the part of the roof
with the wind damage because of the disaster.
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Help Under-insured Survivors

Survivors who receive an insurance payment for damage to their home may be eligible to receive assistance from
FEMA, even if their insurance payment is more than FEMA's congressionally established maximums for Housing

Assistance or Other Needs Assistance.

Disaster Survivor Experience

Before: A survivor discovers they have insufficient insurance coverage
for the damages to their home. Although they still have costs that
weren’t covered, their insurance paid more than the maximum amount
of Housing Assistance FEMA can give, so they aren’t eligible for money
from FEMA.

After: A survivor discovers they have insufficient insurance coverage for
the damages to their home. FEMA can cover the difference, up to the
FEMA maximum, to help fix their home.
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Streamline Temporary Housing Assistance Applications

FEMA is reducing documentation requirements for applicants seeking continued temporary housing assistance.
FEMA caseworkers will engage closely with survivors to offer support and increase transparency.

Disaster Survivor Experience

Before: To receive additional rental assistance, a disaster survivor had to provide
documentation of both pre-disaster and post-disaster income and rent costs, which could be
burdensome to provide when a disaster survivor needs the additional assistance to continue

paying their rent.

GRS

(800) 621-3362
FEMA HELPLINE
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After: Following a disaster, an applicant seeking additional rental
assistance can provide their post-disaster rent and income. This less
burdensome, more direct documentation focuses on their current
situation and needs.
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Expanding Assistance for Computing Devices

FEMA will now provide assistance for a disaster-damaged personal computing device, regardless of intended use.

Disaster Survivor Experience

Before: A disaster survivor with a large
family lost several personal laptops in a D
tornado that destroyed their home. FEMA )

could only provide assistance for D

replacing one computer for work or school

[

After: A disaster survivor in a multigenerational
household lost several computers. The primary
caregiver uses the computer for work, their children
use their laptops for school, and the grandparents
use theirs to talk with their larger family. After
losing all computers in the tornado, FEMA can help
with repairing and/or replacing them.

purposes.
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Simplify Assistance for Self-Employed Individuals

FEMA may provide self-employed survivors with some initial financial support to replace disaster-damaged tools
and equipment, or other items required for a specific trade or profession.

Disaster Survivor Experience

Before: A self-employed disaster survivor loses their essential
tools destroyed in a hurricane, but FEMA assistance only covers
work tools required by an employer.

After: A self-employed survivor with an at home
workshop has tools and equipment that were destroyed
in the hurricane. FEMA assistance can help replace
essential tools so the survivor can get back to work.
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Simplifying the Application Process



Remove Barriers for Late Applicants

Survivors requesting approval for a late application no longer required to provide documentation supporting
the reason for their late application.

Disaster Survivor Experience

A\
!ﬁ’

Before: If a survivor wanted to register After: Survivors now have multiple ways to

late, they had to submit a written submit the reason why they needed to
justification and provide documentation to register late. The survivor can call FEMA,
support it. This can be a serious burden go to a Disaster Recovery Center to talk to
for someone going through a disaster who someone in person, or they can write a
may have been isolated from letter - and they don’t have to send any
communications, out of town or even additional paperwork to support their
hospitalized.

axplanation.

FEMA
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Re-Opening Registration Period

Survivors in counties that were not added to disaster declaration until after the registration period ended will have
the full 60 days to register.

Disaster Survivor Experience

Before: When a survivor’s county was added to the
disaster declaration after the registration period ended,
the process and timeframe to register for assistance
was confusing.

?\,\CP:‘ 1S

pP
After: If a county is added to the disaster declaration
after the end of the initial registration period,
survivors who live in that county will have a full 60
days to apply for assistance.

Federal Emergency Management Agency 23




	Slide 1: IA
	Slide 2: Overview: IA Regulatory Changes 
	Slide 5: Reforms through Regulatory Changes 
	Slide 6: Individuals and Households Program Modifications
	Slide 8
	Slide 9: Establishing New Benefits
	Slide 10: Serious Needs Assistance
	Slide 11: Displacement Assistance
	Slide 12: Cutting Red Tape & Expanding Eligibility
	Slide 13: Simplify Other Needs Assistance
	Slide 14: Simplify the Process for Appeals
	Slide 15: Making Accessibility Improvements
	Slide 16: Expand Habitability Criteria
	Slide 17: Help Under-insured Survivors
	Slide 18: Streamline Temporary Housing Assistance Applications 
	Slide 19: Expanding Assistance for Computing Devices
	Slide 20: Simplify Assistance for Self-Employed Individuals 
	Slide 21: Simplifying the Application Process
	Slide 22: Remove Barriers for Late Applicants
	Slide 23: Re-Opening Registration Period

